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BAR MILL-AUBURN t's our Nature!

T ucor Steel Auburn, Inc.

May 8, 2006

Mr. Ken Jacobs — President, KJ Electric
5894 East Malloy Road

Syracuse, New York 13211

Dear Ken,
Congratulations on your milestone 25" year Anniversary!

KJ Electric has been a key supplier of electrical mators, drives and safety devices, repair services
and training for Nucor Auburn (and Austeel) since 1981.

The service and dedication of your employees to “go beyond” the sale to provide expert technical
.. assistance and support has allowed us to increase the reliability of our equipment. KJ Electric has

- helped us maintain and grow our manufacturing operations in Central New York at our Auburn
Bar Mill.

Please accept this gift as a token of our appreciation for your 25 years of serving our needs as
well as the needs of the many businesses that have grown here with you.

Nucor Steel is proud of its good working relationship with KJ Electric.

Thanks for your dedication in maintaining a solid business which continues to supply the electrical
and power transmission needs of the many businesses. that you serve and for your continued
support of manufacturing in upstate NY.

Sincerely,
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Vice President and General Manager
Nucor Steel Aubum, Inc.
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K Electzic
12 Arrowhead Lane
Cohoes, NY 12047

To Whom It May Concern:

My many thanks to your company and employees for their attention and their assistance
with my most recent project.

Joe Angermeier, was helpful with the acquisition of the vector duty motor required for
this project and introduced me to David Sutherland. I would like to express a special
thanks t¢ David Sutherland whose help was instrumental in improving my understanding
of AC drives and their application to this project. David was also most helpful with the
set up of the drives used with this prototype project. He ever returned that evening to
help me conduct performance experiments on the drives.

KJ Electric is fortunate to have such dedicated and knowledgeable employees. Thanks
again to all involved. It is a pleasure working with your company and I look forward to
doing future business with you.

Best Regards,

At fFoed

Technical Service Ma@ger

Aguatic Amusement Assodiates. Lid.

Recreation Development, Inc.
Aguatic Construction, Lid,
Agquatic Budders, Lid,

Sparta Divisior:

HydroTech Systems, Lid
Vihitien Division
WaveTek Division
Texlorn Division

AFW of Narth America

F.O. Box 648

One Agquatic Center
Cohoes, New York 12047
Phone Sig-783-0038
FAX SiB-783.0474

Sales/Service office in Denver, CC
Vero Beach, FL and Rock Hift, 5C
Canadian affiliate:

Amusernents Aquatiques. Canada, Inc.
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135 Mt Read Bhvd,

Rochester, NY 1461]
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KJ Electric

Attn: Dave Giambo

54 Pixiey Industrial Parkway
Rochester, NY 14624

Dave,

Over the past few weeks both you and your company have gone beyond what is
required to satisfy any normal customer. 1 thought it was important that we recagnize all
the efforts that have been put forth over the last few waeks. A few weeks ago we ran
into a problam with a customer that demanded that wa supplied an insufficient motor
due fo the fact that we re-nameplated a stock motor. After about a week of playing
phone tag with the end customer and convincing a electrical inspector that KJ was
actually corvect Bob Jacabs was able to make this issue disappsar. Then today i found

~~.  out that Ken Jacobs got perscnally involved with the 14 motors that we needed
desperately next week aven though they were within the quoted time frame.
Understanding our situation Ken was able to make sure wa would get the motors when
we needed them. 'm sure there are many more smali issues that happen everyday that
go unnoticed but | thought it was important that | thank you personally for being orgof
the best suippliers we have. Please keep up the great work and we look forward to
working with you more in the future.

Sincerely, 7] /’
/Y
Purchasing Manager

CC: Greg Penn
Elaine Romano
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June 13, 2007
Dale,

Recently we had to repiace a couple of VFDs after hours. The first occurred on a Friday night
after a storm. A drive failed on startup and we didn’'t have a replacement. You were able to
come through with a 25 HP the same day along with a technician to help with installation and
startup. This was a critica! drive on fume hoods that exhaust furnaces and we were able to keep
our processes ontine due to your expedient work.

The next drive we needad was on a Wednesday evening. The unit we had just up and failed, so

you promptly got on the horn and had a 50 HP ready fo be shipped to us. The following day, we

had the drive and a technician on site to perform the instaltation and startup. This particular drive
was for a return fan in a fiber draw area.

Both of these instances, which occurred after working hours, were critical to our research and
development efforts and the effort you put into helping us out is greatly appreciated. It has taken
a long time for KJ Electric to become part of our everyday vocabulery in the Maintenance
Deparment, but with outstanding work such as this, we'll definitely keep you in the forefront of
our thoughts. In addition, we're re-examining our replacement of VFDs in the FE building and
considering going with GE drives instead of the existing standard.

Thanks for alf of your help; we know we can count on you when neaded.

Eddie

WWW.corning.com



